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Abstract

Introduction: Nursing registration is an important part of nursing care that can be

useful and necessary for patients, nurses, and other health care providers.

Objective: The purpose of this study was to compare the effect of lecture training
and multimedia training on knowledge, attitude and department nurses’ emergency
performance in applying a communication model in nursing registration and

reporting in selected military hospitals.

Materials and Methods: The present quasi-experimental study was performed
in two selected military hospitals in Tehran in 1398. The sample size was 42 in
the lecture group and 42 in the multimedia group. Data collection tools included
a demographic questionnaire and two researcher-made questionnaires measuring
knowledge (10 items), attitude (10 items) and a performance measurement checklist
(35 items) of emergency department nurses in applying the communication model in
recording and reporting. In each group, a pre-test was performed. The lecture training
method was performed in 4 two-hour sessions for four weeks and the multimedia
training method was performed in 4 45-minute sessions for 4 weeks. A post-test was
performed in both groups one month later. Data were analyzed by Fisher’s exact test,
paired t-test, and independent t-test using SPSS 16.

Results: Both lecture and multimedia methods were effective on the knowledge,
attitude, and department nurses’ emergency performance in applying the SBAR
communication type in the nursing records, and the multimedia method had the most
impact (P<0.05).

Discussion and Conclusion: Mental models, such as the SBAR model in nursing
registration and reporting, can help nurses to accustom to the various models in

nursing registration and reporting.

Keywords: Training, Lecture, Multimedia, Nurses.

Norouzi j, Jafari golestan N, Pishgooie SAH Comparison of the Effect of Lecture Training and Multimedia Training on Knowledge, Attitude

and Nurses Emergency Performance in Applying a Communication Model in Registration and Reporting in Selected Military Hospitals. Military

Caring Sciences. 2020; 6 (4). 257-266.

Submission: 2/9/2019 Accepted: 1/10/2019 Published: 27/2/2020

257



Y. 33,3 adlEs

55 (1S (3 3m0 g3 (1Al y Wi g (I b Y9y 99 4 i 390T il Awslio
guwd 38 DLl Joo S (6005 315 4 dino ) 58 il 5 59l oyl sl 39 8 yShos g
(ol oo Sl jlow 39 (5 3l g3 (w98 v 51 T

T e WA CN L Y A S TR T =

ouSe

a1l slact pla g ol o)l yloss (gl wlgh co oS el (5L 1y lacadl o 5l coge (iBu (5 L oS ta0dde
..\....JlJ 6)9)0 9 ~.\.~.£Lo Y RGH PR CAPRCF-X)

G5 eI lime sl Wiz 5 St (g 99 4 (sel el (Shmali gy Ban b aalllas ol s
32 Gl oy IS g Sy (bLI Jae x5 A a5 Ll sl slegiy (e o Sles
b plodl ol it (glo i slans

oz b ool e e collis i b lans 39 55 VWAA Lo o pole 26 ans axlllas laisy 3 Slga
90 5 S8l T 908 dolidiw p dosls (5,910,515l 09 (slailu, six 09,5 10 a5 FY § Sl i5w 09,5 0 a5 FY diges
0, Slos (6 7S 03l Cncd S S5 g (65 Vo) 5,55 (95 V0 ) Lilo liee 6 S el as b Kingh delicw
205 ol (emst IS 5 Sl )0 (BLI e 6255 4 a5 Gl sl sla it ol b (4255 TO)
G950 5 4k ez Jsb o sl g0 andr B LB o St 09,8 50 (hjsel o el (03] (g 0,5 0
s ool g ole S g 09,5 35 8 45 (y905] ey b Lyl azim B Jsb 4o (clakds FO ande ¥ b il wiz
2 plil V8 a5 SPSS J58le 5 g Jitee (5 9 (395 & piad g0l bools s

Ohliwy o, 8as g 0,55 Ul Glie o P<e/o b (g lobins maw b laile ) iz g (Gl i5ew by, 90 2 ilaasdly
wiz ey ) 56 e Pk el g 09 S5 wsyliwy S8 3 SBAR (LSl Joe (655,54 55 (il ol sla i
il il

Ol 2T s 155 s e sy (ot sd G515 9 2 50 SBAR Jaw wiile (3 (gl Joo 16 Sanasis 9 eny
D5 (gl (Glo cm i )lF g Ll yo aite oo 55 S o

TFAA/S/11 dlys aoyls PSS—POA Slado B PP Julwo ojlod B 1PAA Glivo) B I ol B puind Jlw B ol i8] 0 pgle alzo

1PaA/V/A b g Al

IWAAZVP/A Ll ayls
ol e et (1) 335 oo Sl o dlie Closs ciS ] oo
et Cg oo (5|l (Nursing Documentation) (gL 5 M|)5 30 S Gl s jlews 38,5 Al o g sl b LS|
Las o udlie g Sloyo Sl olids )l ccomdo oo e AL plaie 4 e (gaiela) (g5, yloyd g Zubl e

Al T (S sl olSaslo T 5 aSLls el sl 5 0 (gulid S s3mils )

(Ui 00y 53%) 5l el ya3 T Ky pole olR2ils ol (6 ki y 0uSils el 3 S ke 05,5 o o 08 Ly 3| Lol IS Y
n.jafarigolestan@Ajaums.ac.ir : g xSl o]

Ol eyt ol (S pole olStils T (g by Sl w0y Cedlyo (6 ki s 09,5 ¢ Ltils os by caads (1253 Y



YoA

ulySe g 5j9u9 Ul

e 01091 Ol i gy 3 pSdoe 9 i SS W SIS Gl juo Jp Sledliy 32 9 3l it g 95 6u Ui j9oT sl suulio

Slp ErSpreds aney &5 Sl pazie SB35l g patie
Ol 0 el atd ln i9r2 9 3Y polie 5 Jlisle (LL)|
asls co ey HolS S0 &ole 4 «(Q) casl 00y aseine
4 )0 9 i az b oS ax lp Sl 18 BL I cpl oS
13 0l ge Lol ] gt ol a5 4l dz b g (glalan>
2l g il (PSS 5 S 50 (b Jo25 5 s
D9 43,8 IS a4 (g by poinne juf b i ol o
931231 2 g Sl dlis (59, (b3 Joo ol jo (ol 55505
Joe S 625,50 () 058503 5 et lag | caseis slo L3
4> 9) Sgete § ($Sloe G pE5 Zu 585 s SBAR wiile LS
a5 5 Sledbl 59,0 b Jaw (pl 1o (V) 95,5 0 (oard )5
o0l plxil (59 ln &5 3 Sless g loys Bl Lo
P BT ol (ial38 g hlen g (lolids 1 0dle
Oile lai sl 10 gz oae iden CuaS b Gleas &l g by
) i QU5 (8l 093 laaaliy ae o 355
6y bl 4 wilools s Slalllas (1 +) 0,5 anlys oS
gl slp 1) colie 6 Wilgioo 5o Dbl 5515
bl oblgy olay )l imglad a8 sguge « SFLLS sl Lo
Lt oMo ol wal b s s sl | s 055 ol 5
SleMbl ceslbin JUES 5 (o5 (5135 9 S ain 55 Gl
Sl 8 (L (b S Do sl o la 4y by e
ol 5o ot bl Slalllas 51,5 (V) sylesco sl |, ogs
b el o o )Lal (g b p Ol 138 .l jo Cans 4y i)
Shlew s 5l as 0 YV aS sas oo lis aslllas S 5l Jol>
S5 U1 3l a0 YOIA 5 5l 4l wsllan (g lias s o l5S
Syl3e s oyl oy FA 5 wlos S oSS jadl |, (g i

OF AN 3o 5 s | (5908
o L hakas 5 4,25 L wosgas S i S sl
polae S i 1 el g, 4 Dy b (50T (slo g,
55 5 el Jor e ol sl 555 i
o LolKisls dan 039 p0l il oo Sl (603 el S
L Gl ez onyy 5 WS Sk 45 s ]

AY) wes g loyo sdmsl> @ (g liwy a8 > Jliel g

OIS gy 0 oy Judo (gl 039> 53 polie (B3eel (VY

O by (S5 V) el Sl 5 e S8 3oi>
(25 555 e ledbl JUEl oged «(s)bwyy Cedgies s
I e 3 U 5 525585 sl 5T a5 5,65 5155
aLils ol o ay 1y oS (glad > Cudstan Wil o o 5o
@b (S ;5 S9B slaculsz b 4y e Culed o 5 AL
(V) 20,8

bl o )5 5 olla g)liwyy gld > Conle 4y azgi L
slocamdse jo lhliwy obsl o)lge can o Gl
Al e & ke 5 w5 GlaSass b (sl glis
255 50 g e e (o AT 9 S 53 Sl s 5 Sle
Conle JoIs 2y puils ol sla o wiile (ol i 55 el Jals
@ )l o Sas Gl 990 (5l lacdlye 5 Dl e
Aok oy p Syl 51 (T) o)l g in case S e s,
Dbyl Ol 28 B ogd oo o oo ©)90 4 jlon 4l
8l slacuglgl g 09l aLLIE ST il 4 09,5 (39,3 o1 8
Foe Dbl )18 il gord Codled (nlagd atiee
3 lem Gl G155 5 DYIBw 4 b all so Gleyo oS G o
5 b Rl lallas (e azel 55 g 95l ools cewlin Zuly
D) 555 ol ol udlye

slodoe (55el llan gm0 o il (la g, aloz |
oS5 4 (Communication Models Training) L5
9 (F) el (glad ,> Dol )| o e o ol 5169 m 5 (sl 1o
(Central 535 o S fudo (s &5 (LSl sl oo o0l 5
Dlales Jagud jgkaie 4 Yoo # Jlo 3l Joint Commission)
3o glas mals (Slbls )l o gy «wods bl o o slasl o
SBAR Joe s 03,8 slgidons ol o ConheS il3dl asmes
(Situation, Background, Assessment, Recommendations)
(V) el

23 Jde SO g0 lailinl g ool  SaSG SBAR (bLs )l o
30 She Olblsyl 6,185 slp a5 el (Conceptual Map)
Oty 5 OS5 Gm el & bgrye Sledbl g Loy J1g2
Syge S35 5 i ple a jlen JWS) 6l (izren
(A) 0,5 oo 51,8 ool

5 Jol BLs)l SBAR (bl Jus o5z lez 5 bls)



PP Juduwo ojloss B 1P9A Gliwoj B 1€ o losiy B puiuh Jw

Ul 2l olawl (59802 iyl (5 L g 655501 odzo B (ol Bl yo pgle

saS ol cldllae faxle 5 Glnl j9iS 0 39250 Cundy
ol s pliges (gl (oms U515 5 ood Sl
Ot | (S S S8g 5 (Sl S SSS jleslaul el
o lasmils & ijgal iilse oipm o slogile
Sl 33 ) 5 S b plys odle bl 0T
59 oS Esiie Loy, (6 5 4 bl go el Sl
Il 6 T 3 b 3 Shae 5 (8,50 1 s o5
ainy (el 5o il (53,00l Wil oo ol (saspie sla e
o B b pol> fegh @l (nl 4z b dd sl
R slale; wiz g St oy 99 4 bigel 3l glanlie
2 ol sl Glhlis o ,Sdas 5 (5,55 (s e
25 o)l 9l 0 SBAR (bl Jow (6,5, 5 4
Jlo 30 (158 e 5o (solls Ciiie sl gl Lo )0 (55l

A olol VFAA

g, g olge

Sl a9 8 D90 4 (025 ded Gladlllas pol> ey
5 it hs; 39 4 Ghjsel ol slaalio (o) Ban b a5
i Gl 3 Shes 5 (555 (2318 Ol ee 2 1l iz
9 <ed )0 SBAR (bL3| Jae (655 ey aiea 55 il
2 58 (ol e syl Lo 55 (65l (o8 (9155
3 P9y & 5SS Lo liw Lo 08 pll VYAA Lo o 105
O lie bl 5 diges e dwle 5ol QB! o s
Yoo N ass G-Power l53ls 5 5loolazul b g o) e 4 (Pan)
aoyd A 9esl Ol g 10 sl g5 sllas (28,5 S5 1o b g
oy Ve i, Jlim b as 0o )8 dewle @8 YA 09,5 2 50
YY) 0o s 55 FY 09,5 12 0 digad olaws

ol )lS Sy ol s feld dallle 4 05,5 slojlas
S bl sl ol wphes 5 Ohlen Glr sl
il Gl (6 S oslail anbiciw 5l skitel sy Ve J8las
55 ot G 5 b 3 SBAR ol e 5o 5
) Jan by sy bt gime labl )
Sgs milyygl ise 4o L5 able oo £ J8las ils g (SBAR
OS5 lawe hles pae s Jolds aslllas 5l 29,5 (sl lone

Olpid 9 Ceodls Codlye piw ;0 2o o Ol yss ((slad >
iz el (55570 6 ol (6w o 5 ] 51 S5
Ohigel anld calid ateili ol o Joo olml g S9e] axwgs
(\\c) Sl L)—‘ 6‘?‘ U”ﬁ" 6&09....» )l GQKT 9

G0y % el wsdise plail il glaogeds 4 oyl
o35 25 Bl 51,8 55l 5 anins el ik
bawolie ;o (g, ol (V0) 0gd oo ploxil cpiils p cdlosly 4
sy g pdy Sllasil Ly @b yo 4y (49,80 b bs; ple
OV ANF) 058 o0 a3l oligS oy (g0l Oledlbl 5 !
e el Ghjgal Q5151 (S e igel (53l 5 o 35k 5]
gy LBl ateil  ajgel e )0 e (s5)a0l 2 g ool
Elgil jlanie Olalllas jo g kv y alis) 10 . (VA) Cel enslio
50 el 0l oolaiwl Calize sladla> (o ‘5..»)5.01 sl g,
il SISl igl381 S52g b s ylins y 4y 45yl U
(Multimedia glailn, s> (sgal (s, 51 558 olme 4
cslailoy dim gy 4 bjeel (1 Q) 845 oo 0oliwl Education)
e s3> g 00,58 Slag sl b (soms é (i9el £55 S
a> oige] g, 50 e (Face-to-Face) o,4> 4 00> g
2 nbod g 0gd wonls S8 08 LS o Clas (slaile,
el gy (V) il 955 oVl > 5 650k o
o> g 6ol yail Do 4 wilgs e 0,8 A cal glacJled
03,28 7o) Caje (n e D30 6550k 4 S Ojge &
S obel soliiwl b puplie JESH o pies coll (glail ) wix
‘Q.C]J.C(Y\)C@‘pldsfw“\.\m‘umfu|»5foé)wf
50 cgoiie Slalllae LIB o ij9el soxie gladsly (gl,>]
olis aiey ol jo Sldllas gl ¢ collas Covine Sleyo 5SThe
gl 53 ol Slapmg (9 5 S CuhsS oS e e
sladoe 5wz slagts; b ol 5 wiboe okl
Ol i cpl Cgllasl sels g Wil olsl (bLs)|

a9 0ad 55 Slalllae mli 4 azgi L (1)) wile

Y5+



Y5

ulySe g 5j9u9 Ul

e 01091 Ol i gy 3 pSdoe 9 i SS W SIS Gl juo Jp Sledliy 32 9 3l it g 95 6u Ui j9oT sl suulio

Slrges wd ool (bl Jae ol olol 2 (omsh (55155
OISy ian x> Jobo jo aicle g0 and> ¥ LB o e
S g Gl 0y0e Gl len el sl i el
SloolS )57 (6155 p aile b oliw)len (Bigel )5l pom
L e b (pgs ()35 5 b e 50 daaie (jgal
ouds oole! ‘5\53.7.4: 3o LQ‘A.SL.») x> 05).? JERES \).?| SBAR
Iy yo oolinl Cgz gy cbjgel ohd 500 528 axg) fold aS
wan ¥ b 10 g gladdo YO al> ¥ b g ol ool ol 8l 4
3> g 350 banzme )3 JISSI &) Cax Siagh s
O Gy 5l olo S 50 09,5 99 0 5l g03T g 2Ly
Oyl bl a5 e o SO b ool pll Al o
5 ear SRT RRo b )0 Bie jeh> g el 8
Sledb] el Jols Limgh cpl jo ools (6,910,515l
S8 ol 5l 65 lg0 5 SR U ¢ gl 5l 50 )1 alblos cMnanes ¢ i
Ol (6 S o3Il gz s ais by Sin g dnlidin s 09
S bos (gm0 Coned S g (02551 ) (255 g5 ) +) sl
S5 S a ae 5o Guilipsl slagisn ol n (455 TO)
oslazu! Lg)L».w)J oy s u»)l)f 9 ) 5 SBAR QS‘GL‘")‘ JJ.A
o Ve Jotine uils 50 (6 S ojlail dnlicin n ago S
Voped iy 4 ble g s Jlg jo gl aS 0g lan 5 Y
Vo U, g S oslail dsliiow s (gl ol 4t )3 L5 (o yan g
oy ol 5\ 6 05 o Y i il il s b Jlp
0, Slos e (g S0l cind S ol a8 F i o he
g ) lotel cond cole ) Fmul b g0 b g 4sT YO LB o 5

A a8 s o b letel conis cule,
oBily o (g liw p sole can aslal 3l Hai Ve ol 5.l
Cond S g baskiiow, Glyme oy, d>l Koy pole
N RRRE RN R S RSN VP R TE
A0 050 1= AV b (a5l 5k g geil g, 5 Wnaslidins
Sloigas 32 45 Wiogs 15| s Lot o JELS wisgd JaSS

W3g axlllas 5,90

Sl IS jlawd> ¥ Blas o jghs pac dalls &g, dslol 4o
B 35l a8 s ey il el i 5l Jal g e
595 S ey

S92 g0 sole (gte 5 S )0 gate il Sl plodl cge
2 )0 5l 65,54 0556 § SBAR (bl )| Jao (ogas 5
Sz )Y DMLl s 0B ool (65l (o A1
Soslaez 55 slailsy Wiz g Sl Gajgel (29 99 sl
SV az jlesliial b (o559e] slyioms woaled 3 o8
S 5295 5k Jols 5 on olyem 4 Ll colo g aslul
Ax g S8 1B ) 0590 b paiz (shjee] lgie
el 035> 55 Laasiie dslul 0l g o3 ol a5 Jlac! 5|
Alas 5 ALk ol Slgome ()b (o G315 5 2
(P9l o9y 03,88 o) (el ey jpo 4 gk
5550wk Sy g g oo b ples (Power Point) cuy gy 5k
oalitnl 3550 (b9l by, E55 4 Al g Ab gl ((slaiaBs VO
L3512

5 Sagy ¥ Glojome 331l @l plxl Cz
Sawi DS g ladiged (390 (oyiwd )3 (bl p GBS o
A ol Gl lon 99 il gl iy Jels ks
25k 4 byl Lo (il 5l i (ol inds Sl ol 05
2z 09,5 93 39,8 5255 6L sl wll g (Solas
S5 (b KR e 0 S Sl i g (sl
alllas B 9ol 1) 09,5 99 0 ()l adjlas and> S
lr legh 0 0555 caz | ol @)K 5 eages LS
Bl e a5 (25 sloaslicals) (izman a3
doliiiw p g 0B 331 gl ;0 &80 sl BaS o5 lie
(05525 i Olea b als-low 5 LS al> 1o slassls § S8 S g0
99 (et WS 0 703 B 1095 o Soe dyazgi b ol oSS
s plogl Al e« glil, aiz 5 Sl i 05,5

09,5 ) jsel il &5 05 &j50 (nl 4 calslas (sl 2l g,
2 g I g S el (el glaad o b Sl it
Flws ()l 10 oy B 5 S Coeal i)liw
Sl 5 st SIS 9 Sd 4 barye S9l g (Ssi>
5 S 0575 bjsel 9 SBAR (bl Jow (8yee caled 50



PP Juduwo ojloss B 1P9A Gliwoj B 1€ o losiy B puiuh Jw

Ul 2l olawl (59802 iyl (5 L g 655501 odzo B (ol Bl yo pgle

Gyl s G155 5 S Jos anlllae 550 09,5 90 40
oyl 5l oo ,s A0 s9as riomad axiils oge 4 idw o |,
Ol jlow (sie baz o5 2681 5o ol 1) 65k slacd
iols oo plosl g

Sl yite o) (5 lolime Sglis (5 )loT (glagyge3T canlllne el yo
Ol gl wiz g Gl 095 99 m (FELD Conex
O Jgaz) P>+ 0) ol

50 50 alzlas I L8 al> ey Olyed Kl ols lias ol
S el o peSilen g (P ]+ 0) il (5 olins Sglis 09,5
a5k 4 glails; iz by, 4y Ghjsel 09,8 50 alslas 5l ey ol
(P<+0) 09y Slyidew 09,5 51 5YL (5 lolias

S an s U 0 Slas 5 G55 o Slyas aSilee dmlio
s (5 0303 b glailes; iz 5 Sl ieas 05,5 90 50 alslae
Soline Doglis o9, 98 Dl pod (o 45 Wm0 0 Gl (295 (5 9
(Y Jgaz) «(P<+/+0) 3,15 54>

ey 53 (il gl i Gl 0 Shee 5 1,50 (IS (e
o2 b alslas gl 5l U8 SBAR L5l Joaw 6,65 54
by S (5 03a3l Iy ol plad 1) (s loline islis
5 0y e uils liae Blod 5l laeg 8 aS sls lis 09,5 90 4
Sode 4 azgi b g asls (g loline iglay calzlae 5l as o Sles
(S 09,5 a4 S glail; aiz 055 50 YL (Sl

3o Guilygl e b 9o 5 (5,55 (il e

09y 5l 0 Ses (g Soslail cend S oL s 390 0
Sl e sebiie cpl 4 g ad sslanal (LU, o Sl By
S bl by Ve Pl o Shoe (plojen 9 Jiae job &
(Cohen’s kappa LIS cyg051 51 ooliiwl b g 05g0s (o j,) o

(k= VYY) 0385 dlna 5 33155 Coefficient)
6ol (sl 5051 L canlllas (glanools Loloos 1o yeicie g5 pobusl 5
SPSS 5 31 ool L 5 JEis 5 5 oms) 5 o
ol ] lisde anlllas ol o i plol V6 as
$y9ld 5 Slidxd Sglee 350 shed S Jsmgn oS
oBiils B 4S5l 5970 oS (] Sy ple oRiils
IR AJAUMS.REC) YA QY 1 oS b T Sy psle
S wlie o ool Eyle 5 Slaxias plas aile aile s
(COPE) 5 533! aeaS Lol ygins ubusl » o oolict

.09.3

il
Loog,S g9 0,0 1) QBas 8,0 i o (las laaisly
Deazs glils g oole LSis U5 (ko ,0 B0) (solue s
olawi (i ailbice (o) AY) (goliw,y ool
G2 YY) B o il ol laidn ) addllas 950 ol
ol slaide o Jels ity (6,18 adle (2 K0ls
5 anllae 3 FALS S8, 5l amys Ve e g ag Jlo B/OY

lailny aiz g (515 09,5 90 38 50 0uidS LS b o1 B Sl S 900 sl S -) Jgu

okl slogygesl by &l i ey
b 535 yge5] (/00 YY (/00 YY 35
P=-/90 (/¥0) VA (/¥0) VA Sy
P=-/AA
t=-/\0 YAIYO £0/14 YAL-V£0/- (Jo) oy
df=YA
P=-/af
=-/-V MNAYZO/A5 AYYZO/a5 (Jb) 5 asmle
df=YA
o - (/f)\¢ (/f)\ ¢ b 6,8 Cog
)ﬁf;z%}‘ AR AR Sud e aS i
(/aY) YA (/AYI0) Y s @l $SI 51 ooliul

\dl



Y&y

ulySe g 5j9u9 Ul

e 01091 Ol i gy 3 pSdoe 9 i SS W SIS Gl juo Jp Sledliy 32 9 3l it g 95 6u Ui j9oT sl suulio

Slailw ) Wiz g (Sl it g5 99 39 (63l 31 (o 99 G155 9 S 30 (bl Joko (6305 )54 30 (] biww 33 & yShos g (555 (1S ¢yl o dumns Lo =¥ Jguir

5 _ PYESRVY
55 o5 sobol Biges]
T8 ST SROR sl §l o olo 5 sl 51 b 03,5
3 ySlos o owile 3 ySlos oS onile S ySlos P owils

=V-/YA  t=9/-Y t=\-N¥
P< ofe ) P< ofee) P<ofee)

YA VEVOY VFIFYEVAY AQDE-/A0 YADEY/-Y NVA-EY/QY  £/-0EV/TA

=Y /YO =VYIEY =V ED

YYNAYEVYY YAQ-E/YY AFQE /Y YADVEY/YE VVEYEY/D DI EVAY  slasls ) o

P< ofe ) P< ofee) P<ofee)

EYAM EYNY EYAY =N =R =l T
dEYVNS  dEEOYVY  dEEVYY dE=YA df=YA di=ya <
P= /s P<.fee) P=<fep  P=-AY  P=-d  P=-Idf

A 0dsd (5 lole Wglay S o 5l L ole SO Jg il
09,5 15 Ol p 3, es 5 (255 (il o Sl e izren
09,5 51 YL (s loline ysbo ar (slaile; iz by, 4 (bjael
g2 (S e

aclip 75l oy 0 ol 50 o)) Ken 5 (Lin) oy asdllas s
Oty (35Sl 5 G355 GBI 1 Gl ites o5ed & (3590
e Gialzdl e Jled oS e b ala, 13 (ICU) g3 o (&
adllas ol o 0By (o530 S e o))l 5l gae glaal s lae
5 STyol sy bl gy oo (6] cilidee ide ¥ 5l by Y
a8 daliiow p ¥ 5l eoliiwl b gae glaal 4 cos la) T (0,55
Cgae glaal 0wl s U9, Lgae slaal il g,
)l 3)50 9 00D 3 pele Kgae (laal g § 40 055D
Slpadosls las ol 4 oy ol pdew 9028 5 )3
b sazme oyl 05l 5 G55 el (el 8B b3l
5 a4z BB 53l b ol sl asliiy ¥ 5l eolic
0531 il 38l g (P<e /e V) 5,55 50 yuud «(P<e/ 0 Y) iilo
Sl ols oyl gl ol i jgel jlam |, P<+/++))
Sy g 0sills slaplasl olliss 1 gy o (51 oyl JUsd
0 1.5 g 00 Wgw (5l oolel yo Loy foins &S L g
(epdg Sl it g sazme bigel slaeyge )1 b
Lol oo Lo andllas b anllas ol gl (YY) Wb oo Liol3il
@ Liyeel bolsl 8Ty iils e a5 das o olis g Sl
by el Wl oo o Sl Sem o)

b9y 99 550 Slaslie oy Ban b aS (o late axlllas o

05,5 3l b yloline j5b & claile) Wiz g, 50 alSlow

adlyeo (Sl Ao
5 B 09 )S 2 50 0 Shee 5 B0 (IS mhaw e sl
a5 b as conl oo oolainl > & RS RPVESRVAS RS
o Ol 8 Sles 5 (2,55 (1l Gl (e Jlade ol 4
Sl Sl 09,5 95 oy alSlae 5l 5 J3 )l

Sl ails 3424

S5 Az g Sxy
g ool plxil glagrins wlul 5 g yol> imgsy )0
bl ple 15 5 ol pl o gladlas a5 ols oLis C"L"’ ‘)f.w.mb.s
Az g it ogad 53U Slnlin ) p 4 a5 ais il
o559l e (il 0 Shas 5 (5,55 (1S (e slaila,
Gl g <8 )3 SBAR (LSl Joe 655,854 e 5o
a5 Dygo (g 1 590y bl A 5 (g5l (c gl
a3 )3 pll Sldllas olos a5 0o T aseine Sivgh lawss
w8 S alol o6 50 23550l slats, g s slaaiae) ;o
5 olel o 6,Ses lalllas b yol> aalllas sloazdl J) ol
QIWoM@&)yTMﬁLﬁAd&LJQ%J@L&ﬁuP
sloaie; ;o o)l o Soe 5 (5,55 G1ils p (glailu, siz
uﬁ)f )‘)3 19 u.’?u ‘MLM \))9.0 eC«u‘ AW lnl.?u‘ )i;.o
555 il i uSile oS ol L5 anlllas el (sloazily
SBAR  bL3,l Jow (625,54 ;0 il ol o)l 5y 0 Sae



PP Juduwo ojloss B 1P9A Gliwoj B 1€ o losiy B puiuh Jw

Ul 2l olawl (59802 iyl (5 L g 655501 odzo B (ol Bl yo pgle

adls asllan oyl il |

2570 ol (D390l Sla g 5o oS alis 3l (nl  eiione
U155 )0 Bxd gm0 g )l b wyoe sla by 4 aly 5
2] slagylin cebie (Ll g e Ja) gy
gy siile (SB35l sl bgy sl sl (Lo cilsi oo
pol> axlllas )5 JAU(YO) sl jeome oMo b aio) 1 s
5 Sl o 580 » (e &5 Slailayniz (g,
(SIS lim 2 6 i 58 (s blgn (g0l i
S o bl Joe x5 e 5o ol by 3 Shes 9 55
il go it Gy & S )l omg G315 5
Olee a4 Glowm (85 Sl o g (B3I sladoe 55,8
Olsie & slony Salo) g9, ploy 5 Sudlye wnld jo Sy
305 o 3l )by Slad CuiS )l sege aSLE
390 Jyore Gy o daglinjlow 5o oty (20 815
bl sl a4 Sloys cudlie Bains all (gl oolaul
(Y9 ol el o pgls g CapS

Gt e iS55 Y 4 30 4 eyl LIS
B omelr o Shs hls 45 05 o S5 o)k
sl sl e SIS 5 Sl Jeel 5 aaplesle
S )3 bl sladae 55,84 55 ol )by ©)lee
(2390l g sogd jl oliial b (65lim py (umsh 2155 5
Ot n b codlo gl dgnn jo Al B,
YY) sl e

S5 Syt ogd ar (S el G 50 4yl aslllas o
2 byl Jae 65554 098 (bj90] gz sl iz
ST S 12l 6yl y (g G515 9 a o b,
S8 6 Vb 5l slaile, i g, a8 sl olas bt as
5 ol colin sy S plsie & Slises (o) 55 oS
3,10 01,5 ks 3901 50 dain 5l loms po St
oKl lizmen § Wbl oo 5 (55l 313 4Bl 3590 L 4
(YY) cewl 00 5 Laax 1) 545

Slalllas alosl gl aplive wilgi o caallla ol 51 Sl ol
lostsy el byl g Ll slioly yo sanl jo iy (o5

Oy eized 005 18 (o )lw u’:’}s"T ab> 5o LS:").}A—‘

Gl Gl Gyt 5 Aol p (e 5550k (Bj50]
Al 5o by G b abaly o gl o Slee 5 (5,5
oygal sla g, aS ols lis sl ool pll gac glaal
2 Fae 5ok wile (Slpse by, 5l Sayhn g (ng
y9e Ca>de  bjgel (Context-based Learning) aiw)
5 Wl e slaile, Wiz g (Competency based Training)
P<ele o) 0,58 dP<e /e o)) Guils oo sl )|y (g i
b alies glaaba 1o by (P<- [+ ) 5,Slac
s (VF) all aiils gac sloalanld o s slal asle
il o bl o2 ol aslllas gl b aalllas )

50 Slslie cwyp Bua b aS S ol asdllas s
OS5 s liee 2 (gl iz g Sliises Gogy 4 (h590]
Cllye aine 5o B sla i o eld by 3 Sas
el 00y plxil 30 (Pace Maker) S o slylo lows
99 ;@ L g0g,5 90 @ j0 a5 sl lid asllas 3l Jol> mls
3y ae 5 3,55 (il s 5 (6 lolime Soglis ¢ B0l g,
O 8)lobine gl (8 (Lo 51 Eadlye ane 5o (b
3 el mls (V) clblai gy aslow 5l o g J8 al> 5o
el Caws @ @l b alslae 5l L3 Sy ole,l5 asdlas
SSlae 5 5,55 S sy ol Gy ol el
sl jhan glaile) wiz g (s 095 95 52 50 Gl
axlllas 15 355 (g olins Slis ob by 5 akiad (ySad alile
S loline Dslis Ly g it (e al2le (1,21 5w 51>
il a il o asllla b b A el

Slawslas gwyy Boa a5 (Williams) jollyg axlllas gzl
sisel a5 die e 5550k Ubsy 5554 3L
Olgzedils (555 5 (RIS (liee (St o9l 2 (e i,
Oliszails ;o el jleal e b adal) 5o (g b ol )8
lsbls” (University of Alberta) b,JT olisls ,o p,le> Jlo
& Sl gy & el p3b 4 ams g Lt b plos
STO0) il anen » (e Gjgel 29 51 YL il
sl Wiz B9y 5 akey » S Gisel By O 2
1) aslllas Jol (2om lgioe 05 01 0925 (6 )l slooglis

YS¥



Y5O

ulySe g 5j9u9 Ul

e 01091 Ol i gy 3 pSdoe 9 i SS W SIS Gl juo Jp Sledliy 32 9 3l it g 95 6u Ui j9oT sl suulio

dob o bl Say aske olKasls jo a5 wibise Ll
Ol 4239r s g 4 BAAFYY s ol L VFAA/E/Y
S8 aldS 5l el LT (S pole olftils lawgs aslllas

IRUERH K [ay.ouv U‘JM‘ 9 Q‘)”M 5&&5)4 ).) IRVELY R.ASJ-MJ
LT (S5 pole olSiils (5 9kd 5 wliios Ciglas 5 55k
axJlas Q.;) N ‘5)&0& )9.!:.;.4 4 @Ua.; e 6[.Qot;.~u)lao.:.3 P

'[“'.’.)“5 ‘) ‘5;‘.)).13 9 )1....4 JLOS

Lo olas

B, 3925yl kgl pgax 0 ox8lie slal aigS

References

1-  Irurita VE. Factors affecting the quality of nursing care: the
patient’s perspective. Int J Nurs Pract. 1999;5(2):86-94. http://
dx.doi.org/10.1046/j.1440-172x.1999.00156.x www.ncbi.nlm.nih.
gov/pubmed/10633634

2-  Sarminah S. The Effects of Job Satisfaction on Organizational
Commitment and Job Performance Relationship: A Case of
Managers in Malaysia’s Manufacturing Companies. European J
Social Sci. 2011;18(40):228-39.

3-  Darvish M, Azarbin Z, Rahimi M. Registration and Reporting
In the Emergency Department. Second National Conference on
Emergency Medicine2007.

4-  Asplin BR, Magid DJ, Rhodes KV, Solberg LI, Lurie N, Camargo
CA, Jr. A conceptual model of emergency department crowding.
Ann Emerg Med. 2003;42(2):173-80. http://dx.doi.org/10.1067/
mem.2003.302 www.ncbi.nlm.nih.gov/pubmed/12883504

5-  Baghaei R, Khalkhali H, PourRashid S. The effect of using SBAR
model in nursing handoff on communication dimension of nursing
care from the patients view. The J Urmia Nurs Midwifery Fac.
2016;14(6):562-70.

6- Starmer AJ, Spector ND, Srivastava R, Allen AD, Landrigan
CP, Sectish TC, et al. I-pass, a mnemonic to standardize verbal
handoffs. Pediatrics. 2012;129(2):201-4. http://dx.doi.org/10.1542/
peds.2011-2966 www.ncbi.nlm.nih.gov/pubmed/22232313

7-  Billings C, Cook R, Woods D, Miller C. Incident reporting systems
in medicine and experience with the aviation safety reporting
system. A tale of two stories: contrasting views of patient safety
Report from a workshop on assembling the scientific basis for
progress on patient safety McLean. VA National Patient Safety
Foundation at the AMA. 1998.

8- Leonard M, Graham S, Bonacum D. The human factor: the
critical importance of effective teamwork and communication in
providing safe care. Qual Saf Health Care. 2004;13 Suppl 1:i85-

oLy (ligzmdls 5 Gl Oyl g )l (e e 5L
S5k s Cusii slp aslllas ool Sl ol gl 5l wiilys o
£3Y SBlo 0 02 o6yl Gla s B g S 092
Ay Cashi o ceslio glad > glo)lis) Coii by slesy |,
Gyl Sl 2ol S maw sl 4 ol yo (6,500
ypa> cele o J.._>L, (o slatusgase laiS SLS
O 0aiiS axzlye (lilem SIS s 4 (jgal lad> o

g1 il gl

@‘Q)ASS Sy

Gyl ) ol ) ol )15 asb )Ll 5l and S allas oyl

90. http://dx.doi.org/10.1136/ghc.13.suppl 1.i85 www.ncbi.nlm.
nih.gov/pubmed/15465961

9-  Victorian Government Department of Health. Promoting effective
communication among healthcare professionals to improve patient
safety and quality of care. Melbourne: Victorian Quality Council;
2010.

10- Gharabaghi A. The Impact of Attitudes and Behaviors on
Productivity, Quality of Work and Collaborative Life in Work
Management. Management Development. 2011;167:17-.

11- Jaffari Golestan N, Vanaki Z, Memarian R. Organizing “Nursing
Mentors Committee”: an Effective Strategy for Improving Novice
Nurses’” Clinical Competency. Iranian J Med Educat. 2008
7(2):237-46.

12- Saletnik LA, Niedlinger MK, Wilson M. Nursing resource
considerations for implementing an electronic documentation
system. AORN J. 2008;87(3):585-96. http://dx.doi.org/10.1016/].
aorn.2007.08.017 www.ncbi.nlm.nih.gov/pubmed/18328279

13- Hasanpour D, Kheyri S, Shahrani M. The effect of teaching
using, problem base learning and lecture on behavior, attitude and
learning of nursing (BSc) students. Shahrekord UnivMed Sci J.
2006;8(3):82-76.

14- Griscti O, Jacono J. Effectiveness of continuing education
programmes in nursing: literature review. J Adv Nurs.
2006;55(4):449-56. http://dx.doi.org/10.1111/j.1365-
2648.2006.03940.x www.ncbi.nlm.nih.gov/pubmed/16866840

15- Karimi Mooneghi H, Dabbaghi F, Oskouei F, Julkunen K. Learning
Style in Theoretical Courses: Nursing Students’ Perceptions and
Experiences. Iranian J Med Educat. 2009;9(1):41-53.

16- Kardan B, Bakhshandeh H, Nikpajouh A, Elahi E, Haghjoo
M. Comparison of the effect of education through lecture and
multimedia methods on knowledge, attitude, and performance

of cardiac care nurses about temporary pacemaker care.



PP Juduo o lois ® 1A Glivo) B € o loss W puiud Jlw

Ul 2l olawl (59802 iyl (5 L g 655501 odzo B (ol Bl yo pgle

20-

21-

22-

Cardiovascular Nursing J. 2016;4(4):13-6.

Farshi M, Babatabar H, Nouri J, Mahmoudi H. Study of the
effect of air evacuation and transport training using lecture
method on nurses’ level of learning. Iranian J Critical Care Nurs.
2012;5(1):22-17.

Cottrell R, Girvan J, McKenzie J, Seabert D. Principles &
foundations of health promotion and education. Benjamin
Cummings San Francisco. 2002.

Khorami Rad A, Heidari A. Comparison of Two Self-Learning
Methods (CD-Rom or Booklet) for Physician Education about
Reporting Diseases Cases. Iranian J Med educat. 2011;1(2):58-
149.

Golshiri P, Sharifirad G, Baghernezhad F. Comparison of two
methods of education (lecture and self learning) on knowledge and
practice of mothers with under 3 year old children about growth
monitoring and nutritional development stages. Iranian Journal of
Medical Education. 2011;10(5).

Mirshahzadeh N, Tootoonchi M. The Quality of Books, Questions
and Teaching Method of Self-Learning in Continuing Medical
Education: The Viewpoints of Self-learning Program’s Participants
in Isfahan University of Medical Sciences. Iranian Journal of
Medical Education. 2007;7(1):129-36.

Pan HH, Wu LF, Hung YC, Chu CM, Wang KY. Long-Term
Effectiveness of Two Educational Methods on Knowledge, Attitude,
and Practice Toward Palliative Care Consultation Services Among

Nursing Staff: A Longitudinal Follow-Up Study. Clin Nurs Res.

23-

24-

25-

26-

27-

2018;27(4):483-96. http://dx.doi.org/10.1177/1054773817692082
www.ncbi.nlm.nih.gov/pubmed/29228811

Lin LM, Lin CC, Lam HD, Chen CL. Increasing the participation
of intensive care unit nurses to promote deceased donor organ
2010;42(3):716-8. http://dx.doi.
org/10.1016/j.transproceed.2010.03.022  www.ncbi.nlm.nih.gov/
pubmed/20430155

Manzari Z, Karimi Moonaghi H, Masoumian Hoseini S, Behnam

donation. Transplant Proc.

Vashani H, Khaleghi I. Comparing the efffect of two educational
methods (context based learning and lecture) on nurses knowledge,
attitude and practice about nurses role in organ donation process.
The J Urmia Nurs & Midwif Faculty. 2015;13(9):758-71.
Williams B, Anderson MC, Day R. Undergraduate nursing
students’ knowledge of and attitudes toward aging: comparison
of context-based learning and a traditional program. J Nurs
Educ. 2007;46(3):115-20. http://dx.doi.org/10.3928/01484834-
20070301-05 www.ncbi.nlm.nih.gov/pubmed/17396550

Jafari Golestan N, Dadgar F, Azarmi S, Jaberi Z. Nurse’s
documenting development strategy for improving the quality of
nursing cares. EBNESINA- Journal of Medical. 2010;13(1):52-6.
Linch G, Lima AAA, Souza EN, Nauderer TM, Paz AA, da Costa
C. An educational intervention impact on the quality of nursing
records. Rev Lat Am Enfermagem. 2017;25:¢2938. http://dx.doi.
org/10.1590/1518-8345.1986.2938
pubmed/29091124

www.ncbi.nlm.nih.gov/

Y55



