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Abstract

Introduction: Postoperative nursing care is critical in open heart surgery patients and
can be effective in patient satisfaction. Therefore, it is of utmost importance to have a
codified nursing care management program in the intensive care unit (ICU) after open
heart surgery.

Objective: The aim of this study was to determine the effect of the implementation of
the designed nursing care management program on patients’ satisfaction in open heart
surgery ICU.

Materials and Methods: In this study, 53 patients were randomly assigned to two
groups: control and experimental. In the experimental group, nursing care was designed
as managed and performed for two and a half months. In the control group, nursing
care was performed routinely after open heart surgery. To collect information, a patient
satisfaction questionnaire was used before and after the intervention in both groups.
Data were analyzed in SPSS software (version 22) using descriptive and inferential
statistics of analysis of variance, independent t-test, Mann-Whitney, and Chi-square.

Results: In the experimental group, the majority of patients were satisfied with all aspects
of care, while in the control group, most patients had low levels of satisfaction. Satisfaction
scores were obtained at 180.07+13.02 and 117.60+11.54 in experimental and control groups,
respectively, demonstrating a significant difference between the two groups (P<0.05).

Conclusion: The nursing care management program led to an increase in the satisfaction
of patients admitted to open heart surgery ICU. It is suggested that the training of the above

program be included in in-service training courses for nurses.
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